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Date of statement
6 April 2012

We sent your last statement on
13 January 2012

This is not a tax invoice
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Any questions?

Call us on
0845 052 0000

We're open Monday to Friday
8.00am until 8.00pm and
Saturday 8.00am until 6.00pm.
All our call centres are in the
UK

Your electricity and gas annual review

We've been updating our records. Please can you check that your name details are correct,
if you need to make any changes call us on 0845 8350752.

-
Your energy & plan
Your plan
You've used
322 kWh of electricity
2,205 kWh of gas

These figures are based on
our readings
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Payments &
adjustments

Thanks for the payments
since your last statement

You've paid £49.00CR on:
- 26Jan12

- 21Feb12
- 26 Mar 12

£147.00

credit
£

=

%ounts & rewar
Your discounts
£13.80 Dual Fuel Direct
Debit Discount

£13.80
\credit
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reviewed your monthly
Direct Debit

E09.2]

Your new balance
- you're in debit

We took this balance into
| account when we

We've used our
readings
Gas: read by us 4 Apr 12

6000BEE

Electricity: read by us 4 Apr 12

- 18/0/8/0/0]0
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Your Direct Debit
doesn't need to
change

We've reviewed your
payments using your
current prices, account
balance and previous
energy usage.

We've calculated that your
monthly Direct Debit o
49.00 doesn't need to
e: : epay
your balance of £55.27,
and cover the cost of the
energy we think you'll use
until your next annual
review.
To find out more, see the
FAQs page.
\g

We've included

your key facts

We've included an annual
reminder of the key facts
about your usage and your
plan with this statement.

_) Account number
ozl

95/20/544
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Contacting us
Any questions? Call us on

0845 052 0000

We're open Monday to Friday 8.00am until 8.00pm and
Saturday 8.00am until 6.00pm.

Go to eonenergy.com to email us or find answers
to frequently asked questions.

Write to E.ON, PO Box 7750, Nottingham, NG1 6WR.
Minicom 0800 056 6560 textphone suitable

for deaf customers.

Moving home? Please read your meter,

then call us on 0845 303 3020.

Emergencies

Power cut? Call 0800 365 900 - open 24/7
Smell gas? Call 0800 111 999
24 hours a day, 7 days a week

Our commitment to you

If we ever fail to give you the high standards of
service you expect from us, please call us so we can
put things right.

Step 1 Call our specialist Complaint Advisors on
0845 300 6301 to discuss your complaint.

Step 2 If they are unable to resolve your
complaint, please ask to speak to a manager.
Step 3 We would very much hope that your
complaint will have been resolved by this stage,
however please contact the dedicated team at our
Directors' Office on 0845 302 4340, or email
DirectorofCustomerService@eonenergy.com
or write to our Customer Service Director at
E.ON, PO Box 9069, Nottingham, NG1 9BU.

If you have followed each of the above three steps
and we have still not managed to resolve your
complaint within 8 weeks, you can contact the
Energy Ombudsman on 0330 440 1624

Other information For clear, practical consumer
advice, contact Consumer Direct on 0845 404 0506
or at www.consumerdirect.gov.uk

To get a large print,
talking or Braille bill,
call 0800 051 2193

E.ON Energy Solutions Limited Registered Office:
Way, Busi Park, Coventry,
CV4 8LG. Registered in England & Wales, No: 3407430.

For training purposes, we may record calls from time
to time
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Tracking your energy usage

How much electricity and gas
do | use every day?

How much did | use in the last 12
months?

How much do you estimate | will .
spend in the next 12 months?
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Electricity

B 4 2 «Wh rast year
— 3.8 kWh currently

T e
0 2.5 5

Kilowatt-hours used

6 Gas

_ 25.4 kWh last year
_ 26.3 kWh current|

N e e e
15 30

{lowatt-hours used

The small print~Your electricity average for last
year is based on estimated readings.

Your gas average for last year is based on
estimated readings.

6 Gas

5,745 kWh

Electricity
1,408 KWh

The Small Print Your usage from May 2011 to April
2012. Electricity usage based on estimated readin,
usage based on estimated readings.
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6 Gas

£290

* Electricity
£268

The small print We've based these forecasted
costs on your usage in the last 12 months and
your current prices. Our calculation is below:

1 Forecast Electricity usage

1,408 kWh

2 Your current Electricity prices
First 900 kWh each year 23.93p each
Next kWh 12.04p each

3 Forecast Gas usage

5,745 kWh

4 Your current Gas prices

First 2,680 kWh each year 8.165p each
Next kWh 3.552p each

5 Discounts and VAT

6% Direct Debit Discount

2% Dual Fuel Direct Debit Discount
VAT rate of 5.0%.
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